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Variabel Pelayanan Purna Jual
Case Processing Summary
N %
Cases
Valid 25 100.0
Excludeda 0 .0
Total 25 100.0
a. Listwise deletion based on all variables in the
procedure.
Reliability Statistics
Cronbach's
Alpha
N of Items
.907 4
Item Statistics
Mean Std. Deviation N
x1_1 3.76 1.052 25
x1_2 3.92 .909 25
x1_3 3.92 1.077 25
x1_4 4.28 1.021 25
2
Item-Total Statistics
Scale Mean if
Item Deleted
Scale Variance
if Item Deleted
Corrected Item-
Total
Correlation
Cronbach's
Alpha if Item
Deleted
x1_1 12.12 7.360 .784 .882
x1_2 11.96 8.373 .711 .907
x1_3 11.96 6.790 .890 .842
x1_4 11.60 7.500 .786 .881
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Variabel Motivasi Konsumen
Case Processing Summary
N %
Cases
Valid 25 100.0
Excludeda 0 .0
Total 25 100.0
a. Listwise deletion based on all variables in the
procedure.
Reliability Statistics
Cronbach's
Alpha
N of Items
.927 4
Item Statistics
Mean Std. Deviation N
x2_1 3.68 1.069 25
x2_2 3.76 1.091 25
x2_3 3.60 1.080 25
x2_4 3.80 1.041 25
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Item-Total Statistics
Scale Mean if
Item Deleted
Scale Variance
if Item Deleted
Corrected Item-
Total
Correlation
Cronbach's
Alpha if Item
Deleted
x2_1 11.16 8.473 .874 .891
x2_2 11.08 8.327 .880 .889
x2_3 11.24 8.773 .800 .916
x2_4 11.04 9.123 .771 .925
5
Variabel Sikap Konsumen
Case Processing Summary
N %
Cases
Valid 25 100.0
Excludeda 0 .0
Total 25 100.0
a. Listwise deletion based on all variables in the
procedure.
Reliability Statistics
Cronbach's
Alpha
N of Items
.902 4
Item Statistics
Mean Std. Deviation N
x3_1 4.24 .926 25
x3_2 4.04 1.020 25
x3_3 3.64 1.075 25
X3_4 4.08 .997 25
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Item-Total Statistics
Scale Mean if
Item Deleted
Scale Variance
if Item Deleted
Corrected Item-
Total
Correlation
Cronbach's
Alpha if Item
Deleted
x3_1 11.76 7.440 .832 .857
x3_2 11.96 6.957 .837 .852
x3_3 12.36 6.823 .804 .865
X3_4 11.92 7.827 .660 .915
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Variabel Keputusan Pembelian
Case Processing Summary
N %
Cases
Valid 25 100.0
Excludeda 0 .0
Total 25 100.0
a. Listwise deletion based on all variables in the
procedure.
Reliability Statistics
Cronbach's
Alpha
N of Items
.885 4
Item Statistics
Mean Std. Deviation N
y_1 3.96 .841 25
y_2 3.84 .943 25
y_3 3.92 .954 25
y_4 4.08 .862 25
8
Item-Total Statistics
Scale Mean if
Item Deleted
Scale Variance
if Item Deleted
Corrected Item-
Total
Correlation
Cronbach's
Alpha if Item
Deleted
y_1 11.84 5.973 .727 .861
y_2 11.96 5.457 .753 .851
y_3 11.88 5.360 .769 .845
y_4 11.72 5.793 .754 .851
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Descriptive Statistics
Mean Std. Deviation N
Keputusan Pembelian  (Y) 15.48 3.130 58
Pelayanan Purna Jual (X1) 15.52 3.516 58
Motivasi Konsumen (X2) 14.40 4.017 58
Sikap Konsumen (X3) 15.36 3.828 58
Variables Entered/Removeda
Model Variables Entered Variables
Removed
Method
1
Sikap Konsumen (X3), Motivasi Konsumen
(X2), Pelayanan Purna Jual (X1)b
. Enter
a. Dependent Variable: Keputusan Pembelian  (Y)
b. All requested variables entered.
Model Summary
Model R R Square Adjusted R
Square
Std. Error of the
Estimate
1 .948a .899 .893 1.023
a. Predictors: (Constant), Sikap Konsumen (X3), Motivasi Konsumen
(X2), Pelayanan Purna Jual (X1)
10
ANOVAa
Model Sum of Squares df Mean Square F Sig.
1
Regression 501.939 3 167.313 159.786 .000b
Residual 56.544 54 1.047
Total 558.483 57
a. Dependent Variable: Keputusan Pembelian  (Y)
b. Predictors: (Constant), Sikap Konsumen (X3), Motivasi Konsumen (X2), Pelayanan Purna Jual
(X1)
Coefficientsa
Model Unstandardized
Coefficients
Standardized
Coefficients
t Sig.
B Std. Error Beta
1
(Constant) 2.619 .614 4.267 .000
Pelayanan Purna Jual (X1) .450 .094 .506 4.775 .000
Motivasi Konsumen (X2) .146 .061 .187 2.368 .021
Sikap Konsumen (X3) .246 .081 .301 3.042 .004
a. Dependent Variable: Keputusan Pembelian  (Y)
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FREKUENSI IDENTITAS RESPONDEN
Statistics
jenis kelamin Usia Pekerjaan
N
Valid 58 58 58
Missing 0 0 0
Frequency Table
jenis kelamin
Frequency Percent Valid Percent Cumulative
Percent
Valid
perempuan 15 25.9 25.9 25.9
Laki-laki 43 74.1 74.1 100.0
Total 58 100.0 100.0
Usia
Frequency Percent Valid Percent Cumulative
Percent
Valid
di bawah 20 tahun 18 31.0 31.0 31.0
21-30 tahun 33 56.9 56.9 87.9
31-40 tahun 2 3.4 3.4 91.4
di atas 40 tahun 5 8.6 8.6 100.0
Total 58 100.0 100.0
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Pekerjaan
Frequency Percent Valid Percent Cumulative
Percent
Valid
Pelajar SLTP/SLTA 16 27.6 27.6 27.6
Mahasiswa 22 37.9 37.9 65.5
Karyawan Swasta 11 19.0 19.0 84.5
PNS/Guru 9 15.5 15.5 100.0
Total 58 100.0 100.0
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FREKUENSI VARIABEL PELAYANAN PURNA JUAL
Statistics
x1_1 x1_2 x1_3 x1_4 Pelayanan
Purna Jual (X1)
N
Valid 58 58 58 58 58
Missing 0 0 0 0 0
Mean 3.71 3.97 3.88 3.97 15.52
Median 4.00 4.00 4.00 4.00 16.00
Mode 4 4 4 4 16
Sum 215 230 225 230 900
Frequency Table
x1_1
Frequency Percent Valid Percent Cumulative
Percent
Valid
1 2 3.4 3.4 3.4
2 6 10.3 10.3 13.8
3 7 12.1 12.1 25.9
4 35 60.3 60.3 86.2
5 8 13.8 13.8 100.0
Total 58 100.0 100.0
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x1_2
Frequency Percent Valid Percent Cumulative
Percent
Valid
1 2 3.4 3.4 3.4
2 3 5.2 5.2 8.6
3 6 10.3 10.3 19.0
4 31 53.4 53.4 72.4
5 16 27.6 27.6 100.0
Total 58 100.0 100.0
x1_3
Frequency Percent Valid Percent Cumulative
Percent
Valid
1 1 1.7 1.7 1.7
2 5 8.6 8.6 10.3
3 7 12.1 12.1 22.4
4 32 55.2 55.2 77.6
5 13 22.4 22.4 100.0
Total 58 100.0 100.0
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x1_4
Frequency Percent Valid Percent Cumulative
Percent
Valid
1 3 5.2 5.2 5.2
2 4 6.9 6.9 12.1
3 5 8.6 8.6 20.7
4 26 44.8 44.8 65.5
5 20 34.5 34.5 100.0
Total 58 100.0 100.0
Pelayanan Purna Jual (X1)
Frequency Percent Valid Percent Cumulative
Percent
Valid
5 2 3.4 3.4 3.4
6 1 1.7 1.7 5.2
8 1 1.7 1.7 6.9
9 1 1.7 1.7 8.6
10 2 3.4 3.4 12.1
12 2 3.4 3.4 15.5
14 5 8.6 8.6 24.1
15 4 6.9 6.9 31.0
16 13 22.4 22.4 53.4
17 12 20.7 20.7 74.1
16
18 8 13.8 13.8 87.9
19 3 5.2 5.2 93.1
20 4 6.9 6.9 100.0
Total 58 100.0 100.0
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FREKUENSI VARIABEL MOTIVASI
Statistics
x2_1 x2_2 x2_3 x2_4 Motivasi
Konsumen (X2)
N
Valid 58 58 58 58 58
Missing 0 0 0 0 0
Mean 3.67 3.69 3.40 3.64 14.40
Median 4.00 4.00 4.00 4.00 15.00
Mode 4 4 4 4 15
Sum 213 214 197 211 835
Frequency Table
x2_1
Frequency Percent Valid Percent Cumulative
Percent
Valid
1 2 3.4 3.4 3.4
2 9 15.5 15.5 19.0
3 8 13.8 13.8 32.8
4 26 44.8 44.8 77.6
5 13 22.4 22.4 100.0
Total 58 100.0 100.0
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x2_2
Frequency Percent Valid Percent Cumulative
Percent
Valid
1 4 6.9 6.9 6.9
2 6 10.3 10.3 17.2
3 8 13.8 13.8 31.0
4 26 44.8 44.8 75.9
5 14 24.1 24.1 100.0
Total 58 100.0 100.0
x2_3
Frequency Percent Valid Percent Cumulative
Percent
Valid
1 5 8.6 8.6 8.6
2 4 6.9 6.9 15.5
3 19 32.8 32.8 48.3
4 23 39.7 39.7 87.9
5 7 12.1 12.1 100.0
Total 58 100.0 100.0
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x2_4
Frequency Percent Valid Percent Cumulative
Percent
Valid
1 2 3.4 3.4 3.4
2 8 13.8 13.8 17.2
3 8 13.8 13.8 31.0
4 31 53.4 53.4 84.5
5 9 15.5 15.5 100.0
Total 58 100.0 100.0
Motivasi Konsumen (X2)
Frequency Percent Valid Percent Cumulative
Percent
Valid
4 1 1.7 1.7 1.7
6 3 5.2 5.2 6.9
7 2 3.4 3.4 10.3
8 2 3.4 3.4 13.8
9 3 5.2 5.2 19.0
12 1 1.7 1.7 20.7
13 3 5.2 5.2 25.9
14 7 12.1 12.1 37.9
15 10 17.2 17.2 55.2
20
16 9 15.5 15.5 70.7
17 2 3.4 3.4 74.1
18 6 10.3 10.3 84.5
19 9 15.5 15.5 100.0
Total 58 100.0 100.0
21
FREKUENSI VARIABEL SIKAP
Statistics
x3_1 x3_2 x3_3 X3_4 Sikap
Konsumen (X3)
N
Valid 58 58 58 58 58
Missing 0 0 0 0 0
Mean 3.90 3.83 3.66 3.98 15.36
Median 4.00 4.00 4.00 4.00 16.00
Mode 4 4 4 4 16
Sum 226 222 212 231 891
Frequency Table
x3_1
Frequency Percent Valid Percent Cumulative
Percent
Valid
1 4 6.9 6.9 6.9
2 2 3.4 3.4 10.3
3 9 15.5 15.5 25.9
4 24 41.4 41.4 67.2
5 19 32.8 32.8 100.0
Total 58 100.0 100.0
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x3_2
Frequency Percent Valid Percent Cumulative
Percent
Valid
1 2 3.4 3.4 3.4
2 5 8.6 8.6 12.1
3 7 12.1 12.1 24.1
4 31 53.4 53.4 77.6
5 13 22.4 22.4 100.0
Total 58 100.0 100.0
x3_3
Frequency Percent Valid Percent Cumulative
Percent
Valid
1 4 6.9 6.9 6.9
2 4 6.9 6.9 13.8
3 10 17.2 17.2 31.0
4 30 51.7 51.7 82.8
5 10 17.2 17.2 100.0
Total 58 100.0 100.0
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X3_4
Frequency Percent Valid Percent Cumulative
Percent
Valid
1 1 1.7 1.7 1.7
2 7 12.1 12.1 13.8
3 4 6.9 6.9 20.7
4 26 44.8 44.8 65.5
5 20 34.5 34.5 100.0
Total 58 100.0 100.0
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Sikap Konsumen (X3)
Frequency Percent Valid Percent Cumulative
Percent
Valid
5 1 1.7 1.7 1.7
6 3 5.2 5.2 6.9
7 2 3.4 3.4 10.3
9 1 1.7 1.7 12.1
12 1 1.7 1.7 13.8
13 4 6.9 6.9 20.7
14 3 5.2 5.2 25.9
15 6 10.3 10.3 36.2
16 12 20.7 20.7 56.9
17 7 12.1 12.1 69.0
18 8 13.8 13.8 82.8
19 6 10.3 10.3 93.1
20 4 6.9 6.9 100.0
Total 58 100.0 100.0
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FREKUENSI VARIABEL KEPUTUSAN PEMBELIAN
Statistics
y_1 y_2 y_3 y_4 Keputusan
Pembelian  (Y)
N
Valid 58 58 58 58 58
Missing 0 0 0 0 0
Mean 3.88 3.84 3.83 3.93 15.48
Median 4.00 4.00 4.00 4.00 16.00
Mode 4 4 4 4 16
Sum 225 223 222 228 898
Frequency Table
y_1
Frequency Percent Valid Percent Cumulative
Percent
Valid
1 2 3.4 3.4 3.4
2 2 3.4 3.4 6.9
3 7 12.1 12.1 19.0
4 37 63.8 63.8 82.8
5 10 17.2 17.2 100.0
Total 58 100.0 100.0
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y_2
Frequency Percent Valid Percent Cumulative
Percent
Valid
1 1 1.7 1.7 1.7
2 4 6.9 6.9 8.6
3 11 19.0 19.0 27.6
4 29 50.0 50.0 77.6
5 13 22.4 22.4 100.0
Total 58 100.0 100.0
y_3
Frequency Percent Valid Percent Cumulative
Percent
Valid
1 2 3.4 3.4 3.4
2 3 5.2 5.2 8.6
3 6 10.3 10.3 19.0
4 39 67.2 67.2 86.2
5 8 13.8 13.8 100.0
Total 58 100.0 100.0
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y_4
Frequency Percent Valid Percent Cumulative
Percent
Valid
1 1 1.7 1.7 1.7
2 5 8.6 8.6 10.3
3 5 8.6 8.6 19.0
4 33 56.9 56.9 75.9
5 14 24.1 24.1 100.0
Total 58 100.0 100.0
Keputusan Pembelian  (Y)
Frequency Percent Valid Percent Cumulative
Percent
Valid
4 1 1.7 1.7 1.7
6 1 1.7 1.7 3.4
9 2 3.4 3.4 6.9
10 1 1.7 1.7 8.6
11 3 5.2 5.2 13.8
14 4 6.9 6.9 20.7
15 8 13.8 13.8 34.5
16 15 25.9 25.9 60.3
17 9 15.5 15.5 75.9
18 9 15.5 15.5 91.4
28
19 4 6.9 6.9 98.3
20 1 1.7 1.7 100.0
Total 58 100.0 100.0
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TABEL R
DF 10% 5% 2,5% 1%
1 0.951 0.988 0.997 1.000
2 0.800 0.900 0.950 0.980
3 0.687 0.805 0.878 0.934
4 0.608 0.729 0.811 0.882
5 0.551 0.669 0.754 0.833
6 0.507 0.621 0.707 0.789
7 0.472 0.582 0.666 0.750
8 0.443 0.549 0.632 0.715
9 0.419 0.521 0.602 0.685
10 0.398 0.497 0.576 0.658
11 0.380 0.476 0.553 0.634
12 0.365 0.458 0.532 0.612
13 0.351 0.441 0.514 0.592
14 0.338 0.426 0.497 0.574
15 0.327 0.412 0.482 0.558
16 0.317 0.400 0.468 0.543
17 0.308 0.389 0.456 0.529
18 0.299 0.378 0.444 0.516
19 0.291 0.369 0.433 0.503
20 0.284 0.360 0.423 0.492
21 0.277 0.352 0.413 0.482
22 0.271 0.344 0.404 0.472
30
23 0.265 0.337 0.396 0.462
24 0.260 0.330 0.388 0.453
25 0.255 0.323 0.381 0.445
26 0.250 0.317 0.374 0.437
27 0.245 0.311 0.367 0.430
28 0.241 0.306 0.361 0.423
29 0.237 0.301 0.355 0.416
30 0.233 0.296 0.349 0.409
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Cuplikan Tabel Distribusi t
0
No 10% 5% 2,5%
41 1.303 1.683 2.020
42 1.302 1.682 2.018
43 1.302 1.681 2.017
44 1.301 1.680 2.015
45 1.301 1.679 2.014
46 1.300 1.679 2.013
47 1.300 1.678 2.012
48 1.299 1.677 2.011
49 1.299 1.677 2.010
50 1.299 1.676 2.009
51 1.298 1.675 2.008
52 1.298 1.675 2.007
53 1.298 1.674 2.006
54 1.297 1.674 2.005
55 1.297 1.673 2.004
56 1.297 1.673 2.003
57 1.297 1.672 2.002
58 1.296 1.672 2.002
59 1.296 1.671 2.001
60 1.296 1.671 2.000
61 1.296 1.670 2.000
62 1.295 1.670 1.999
63 1.295 1.669 1.998
64 1.295 1.669 1.998
65 1.295 1.669 1.997
66 1.295 1.668 1.997
67 1.294 1.668 1.996
68 1.294 1.668 1.995
69 1.294 1.667 1.995
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Tabel F untuk  = 0.05
0
df 1 2 3 4 5 6 7 8
41 4.079 3.226 2.833 2.600 2.443 2.330 2.243 2.174
42 4.073 3.220 2.827 2.594 2.438 2.324 2.237 2.168
43 4.067 3.214 2.822 2.589 2.432 2.318 2.232 2.163
44 4.062 3.209 2.816 2.584 2.427 2.313 2.226 2.157
45 4.057 3.204 2.812 2.579 2.422 2.308 2.221 2.152
46 4.052 3.200 2.807 2.574 2.417 2.304 2.216 2.147
47 4.047 3.195 2.802 2.570 2.413 2.299 2.212 2.143
48 4.043 3.191 2.798 2.565 2.409 2.295 2.207 2.138
49 4.038 3.187 2.794 2.561 2.404 2.290 2.203 2.134
50 4.034 3.183 2.790 2.557 2.400 2.286 2.199 2.130
51 4.030 3.179 2.786 2.553 2.397 2.283 2.195 2.126
52 4.027 3.175 2.783 2.550 2.393 2.279 2.192 2.122
53 4.023 3.172 2.779 2.546 2.389 2.275 2.188 2.119
54 4.020 3.168 2.776 2.543 2.386 2.272 2.185 2.115
55 4.016 3.165 2.773 2.540 2.383 2.269 2.181 2.112
56 4.013 3.162 2.769 2.537 2.380 2.266 2.178 2.109
57 4.010 3.159 2.766 2.534 2.377 2.263 2.175 2.106
58 4.007 3.156 2.764 2.531 2.374 2.260 2.172 2.103
59 4.004 3.153 2.761 2.528 2.371 2.257 2.169 2.100
60 4.001 3.150 2.758 2.525 2.368 2.254 2.167 2.097
61 3.998 3.148 2.755 2.523 2.366 2.251 2.164 2.094
62 3.996 3.145 2.753 2.520 2.363 2.249 2.161 2.092
63 3.993 3.143 2.751 2.518 2.361 2.246 2.159 2.089
64 3.991 3.140 2.748 2.515 2.358 2.244 2.156 2.087
65 3.989 3.138 2.746 2.513 2.356 2.242 2.154 2.084
66 3.986 3.136 2.744 2.511 2.354 2.239 2.152 2.082
67 3.984 3.134 2.742 2.509 2.352 2.237 2.150 2.080
68 3.982 3.132 2.740 2.507 2.350 2.235 2.148 2.078
